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51 Bawtry Road Bessacarr Doncaster DN4 7AA Tel: 01302 534999 Fax: 01302 534118

E-mail: contactus@cvsvets.com / mark.straw@cvsvets.com  www.beechwoodvet.co.uk 

· I would like to take this opportunity to welcome you to Beechwood Veterinary Hospital.  We moved to new premises in April 1999 where we have upgraded our facilities.  The practice gained hospital status on 26th January 2000 and also became an accredited RCVS training centre for veterinary nurses.  We are privileged at Beechwood Veterinary Hospital to be able to offer a referral service in the areas of Orthopaedic and Spinal surgery.  Mr Mark Straw who holds a certificate in Small Animal Surgery, has an interest in this exciting and challenging aspect of Veterinary Medicine and Surgery.

· Your own vet has referred your pet here for a clinical examination.  You will still remain a client of your own home vet.  The condition for which your pet has been referred to Beechwood will be an orthopaedic problem.  The practice cannot become involved in any other unrelated condition during your pet’s treatment here, and you will be transferred back to your own vet for continued care once your treatment is complete and you have been discharged from Beechwood.

· An appointment will be made for a mutually convenient time.  The consultation will consist of a medical history review, examination of your pet, and a review of any radiographs which have been sent by your own vet.  In some cases your vet will give you a letter and x-rays to bring with you.  Any further tests or special x-rays will be booked in for a later date.  Some of the more urgent cases might have to be hospitalised in order for further work up or surgery to be carried out later on the same day or early on the next.  The initial consultation fee will be £131.62 including VAT.

· You will receive an estimate of the cost for any procedures or surgery proposed for your pet.  We will endeavour to keep you informed of the progress of investigations being carried out and update you on any changes to the prognosis of your pet’s condition.  If your pet has to be hospitalised, Beechwood Hospital has 24 hour nursing care facilities and your pet will be constantly supervised.  If the stay is likely to be for a lengthy period we will be pleased to arrange for you to visit your pet during its stay with us.

PAYMENT

· Payment for all services must be made at the time the services are given.  We do not offer a credit facility.

· We accept direct payments from insurance companies for claims over £500 (except Equine & Livestock, Animal Friends Insurance, pet-insurance.co.uk and pet-supermarket.co.uk).  Please make sure you bring all policy documents to your initial consultation along with a claim form completed by the policy holder. 

· We will accept payment by credit or debit card or in cash.  We do not accept payment by cheque.
Veterinary Surgeons: Mr M A Straw, Ms L McLean, Mr E Rouvière,  Ms C E Wilde

CVS (UK) Ltd:  Registered Address CVS House Vinces Road Diss Norfolk IP22 4AY.
Registered in England: Company Number 03777473.    VAT No. 737 0699 06
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